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OnProcess Gains ISO27001 Accreditation in EMEA 

  

Boston, MA: OnProcess Technology, a global pioneer powering the world’s circular service value chains, 

announced today that it has earned ISO27001:2013 certification for its EMEA operations in Sofia, 

Bulgaria after an extensive audit of the company’s internal operations. The scope of the certification 

includes delivery of inbound and outbound voice and data services to clients as well as internal support 

functions, including IT, Operations, HR, Facility, and Administration. 

 

ISO27001 is the leading international standard focused on information security, published by the 

International Organization for Standardization (ISO), in partnership with the International 

Electrotechnical Commission (IEC). The standard provides requirements for establishing, implementing, 

maintaining, and continually improving an Information Security Management System (ISMS).  

 

OnProcess also holds an ISO27001 certificate for its APAC operations in Kolkata, India. Meeting the 

rigorous criteria for accreditation both in APAC and EMEA is additional proof for OnProcess’ customers 

and partners that their data is safeguarded in compliance with the highest international standard. 

 

“As a leading provider to the Service Supply Chain for digital transformation expertise and services, this 

certification is an important demonstration of our commitment to the highest standards of internal 

security and work practices. Not only does the ISO certification recognize our high-security standards, 

but it lets our clients, partners and prospects know that we take the protection of their data extremely 

serious.” said Darren O’Meara, CIO of OnProcess. “Achieving these ISO certifications first in APAC and 

now in EMEA highlights OnProcess’ innovative and systematic approach to management of information 

security risks to corporate and personal information”. 

 

About OnProcess Technology, Inc.  

OnProcess supplies technology and services that power the world’s circular service supply chains. 

Providing managed services and digital transformation expertise that streamlines processes, maximizes 

customer lifetime value, and improves ‘circular’ sustainability goals, OnProcess is a trusted advisor to 



many of the world’s leading computer, networking, med-tech, wireless, telecommunications, and IT 

companies.   
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