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OnProcess appoints Michael Kerstein as Chief Product Officer 
  
Boston, MA: OnProcess Technology, a global pioneer powering the world’s circular service value chains, 
today announced the appointment of Michael Kerstein as Chief Product Officer (CPO). He joins the 
OnProcess executive team reporting to Oliver Lemanski, CEO, and will be responsible for the strategy, 
definition, and delivery of the OnProcess product portfolio. This new role further emphasizes the 
company’s continued strategy of investment in digital products and services that will transform the 
multi-billion-dollar service supply chain industry. 

Under the leadership of Oliver Lemanski, OnProcess has embarked on a multi-year digital 
transformation strategy in 2020. This sees significant new investment and innovation across the 
business in sales, marketing, operations and product, as well as new market offerings to the burgeoning 
service supply chain market, such as the OnProcess Agora platform. Launched in 2021, OnProcess Agora 
is now being offered to all existing as well as new customers. With Michael’s appointment to the new 
CPO role, the OnProcess Agora platform will now enter the next exciting stages of its development.  

Mike Kerstein brings years of experience as a product leader with a passion for building products for 
high-growth technology companies that drive insight and value in data-rich industries. He has led the 
development, launch, and support of multiple successful Enterprise SaaS products in the Field Service, 
Mining, and Defence industries. Most recently, Mike led product at XOi Technologies, where he drove 
the product strategy connecting data, insights, and action, resulting in the launch of several new AI-
driven data products and more than 3X active user growth. 
 
“I am excited to be joining the OnProcess team at such a pivotal time”, commented Mike. “The service 
and parts supply chain industry is going through seismic changes and growth due to some big 
macroeconomic trends. It is poised for the right company to take a noticeable leadership position in the 
market, and with the right products and offerings that is precisely what OnProcess can do”. 
 
Commenting on the appointment, Oliver Lemanski, CEO of OnProcess said: “Building out our already 
successful product management team into a globally recognized world-class group is key to the success 
of our strategy of investment in the technology roadmap. That’s why I am happy to welcome such an 
experienced leader as Mike to steer the team and help us achieve that goal. ” 

About OnProcess Technology, Inc. 

OnProcess supplies technology and services that power the world’s circular service supply chains. 
Providing managed services and digital transformation expertise that streamlines processes, maximizes 
customer lifetime value, and improves ‘circular’ sustainability goals, OnProcess is a trusted advisor to 
many of the world’s leading computer, networking, med-tech, wireless, telecommunications, and IT 
companies. 
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