
Chris Rezendes from OnProcess appointed to the Reverse Logistics Association Advisory Board 

  

Boston, MA – December 9, 2022: OnProcess, a global pioneer powering the world’s circular service 

value chains, announced today the appointment of Chris Rezendes, Chief Customer Officer at 

OnProcess, to the Reverse Logistics Association (RLA) Advisory Board. This new role further emphasizes 

OnProcess’ commitment to circularity and sustainability and its aim to help businesses streamline their 

recovery processes with expertise and advanced software solutions.   

The Reverse Logistic Association (RLA) is the authoritative body for best practices related to reverse 

logistics with the goal to educate and inform reverse logistics professionals globally and be the voice of 

the reverse industry. They offer information, research and solutions, facilitating networking 

introductions for manufacturers, retail companies, and third-party providers. OnProcess has been part 

of the RLA since 2005 when the company first joined as a sponsor. Ever since, OnProcess has been an 

active member of the RLA community, participating in RLA committee meetings and conferences and in 

bringing new research and content to the RLA organization and its members. 

When appointing board members, the RLA takes into account not only the company’s engagement with 

the association but the individual and their contribution. Chris has an 18-year track record of growing 

revenues for services and technology companies. He joins the RLA Advisory Board bringing with him five 

years at OnProcess, where he and his team help companies identify their reverse logistics objectives. 

Before joining OnProcess, Chris held a variety of executive positions in companies like Windham and 

Convergys. He is a former United States Marine Corps Officer and Naval Aviator and a graduate of 

Bridgewater State University. 

“I’m honoured to have been asked to join the RLA Advisory Board and contribute by delivering valuable 
knowledge and insight to RLA members.  I will further support the RLA global goal by continuing to 
support members with Reverse Logistics best practices” Chris said. 
 
Commenting on the appointment, Tony Sciarrotta, Executive Director of RLA, said, “Chris brings a wealth 
of experience and expertise in the field of reverse logistics and will no doubt be a tremendous asset to 
our Advisory Board.” Tony continued, “As the RLA grows, we constantly seek ways to adapt to the ever-
changing industry. Chris’s Reverse Logistics knowledge and passion for our industry will strengthen our 
Board and community members with a vendor perspective. With the recognition of his comprehensive 
background knowledge, network, and deep experience, he will be instrumental in helping us further our 
goals of continuing to be the world’s authority on Reverse Logistics best practices.” 
 
About OnProcess 

OnProcess supplies technology and services that power the world’s circular service supply chains. 

Providing managed services and digital transformation expertise that streamlines processes, maximizes 

customer lifetime value, and improves ‘circular’ sustainability goals, OnProcess is a trusted advisor to 

many of the world’s leading computer, networking, med-tech, wireless, telecommunications, and IT 

companies. For more information, please visit www.onprocess.com. 

About Reserve Logistics Association 

https://www.onprocess.com/
https://www.rla.org/
https://www.onprocess.com/
http://www.onprocess.com/


The Reverse Logistics Association is the only authoritative body for best practices related to reverse 

logistics. RLA is a member-driven, global trade association for the returns and reverse industry. The RLA 

offers information, research, and solutions and facilitates networking introductions for manufacturers, 

retail companies, and third-party providers. Our goal is to educate and inform reverse logistics 

professionals globally and be the voice of the reverse industry. 
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